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WKHVH�H[SHQVHV�PXVW�EH�DFFRXQWHG��$ERXW�WZR�WKRXVDQG�\HDUV�DJR��6HQHFD�ZURWH�DERXW�WLPH�
DFFRXQWLQJ�� 
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WKH�FDXVH�DQG�PDQQHU�RI�WKH�ORVV«��>6HQHFD���0RUDO�OHWWHUV�WR�/XFLOLXV��/HWWHU���@�� 
7KLV�TXRWDWLRQ�PD\�DV�ZHOO�EH�VXLWHG�WR�FDOO�DFFRXQWLQJ� 

 %XW�LI�\RX�DUH�D�VWDWH-RZQHG�FRPSDQ\"�+HUH��DFFRXQWLQJ�IRU�DQ\�H[SHQVHV�� LQFOXGLQJ�
WHOHSKRQH�FDOOV��LV�PRUH�LPSRUWDQW�WKDQ�IRU�FRPPHUFLDO�FRPSDQLHV��$IWHU�DOO��WKLV�LV�WD[SD\HUV
�
PRQH\� 

7KH�FRPSDQ\�ILQGV�RXW�WKH�FRVW�RI�WHOHSKRQH�FDOOV��UHFHLYLQJ�DQ�LQYRLFH�IURP�WKHLU�WHOH�
FRP�VHUYLFH�SURYLGHU��%XW�IURP�WKLV�GDWD��DV�D�UXOH��PDQ\�GHWDLOV�DUH�QRW�YLVLEOH�� 

Þ :KDW�LV�LQFOXGHG�LQ�WKHVH�FRVWV" 
Þ :KDW� LV� WKH� EDODQFH� RI� WKHVH� FRVWV� EHWZHHQ� WKH� FRPSDQ\
V� GLYLVLRQV�

DQG�LQGLYLGXDO�HPSOR\HHV" 
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 $QG�WKLV�LV�IDU�IURP�DQ�H[KDXVWLYH�OLVW�RI�LVVXHV�UHODWHG�WR�WKH�FRVWV�RI�WHOHSKRQH�FDOOV��
%XW�D�FDOO�DFFRXQWLQJ�V\VWHP�FDQ�SURYLGH�LQIRUPDWLRQ�RQ�RWKHU�LVVXHV�WKDW�DUH�QRW�GLUHFWO\�UH�
ODWHG�WR�FRVWV� 
 )RU�H[DPSOH��KRZ�ORQJ�DUH�FXVWRPHUV�ZKR�FDOO�\RXU�FRPSDQ\�ZDLWLQJ�IRU�DQ�DQVZHU�
LQ�WKH�DYHUDJH"�<RX�VKRXOG�NHHS�LQ�PLQG�WKDW�WKH�FOLHQW¶V�RSLQLRQ�DERXW�WKH�FRPSDQ\�EHJLQV�
WR�WDNH�VKDSH�IURP�WKLV�VPDOO�IHDWXUH� 
+RZ�PDQ\� WLPHV� ZDV� D� FXVWRPHU� WUDQVIHUUHG� EHWZHHQ� \RXU� HPSOR\HHV� WR� JHW� DQ� DQVZHU"�

)URP�WKH�VWDWLVWLFV�RI�D�FDOO�DFFRXQWLQJ�V\VWHP�LW�LV�LPSRVVLEOH�WR�NQRZ�ZKHWKHU�WKH�FOLHQW�ZDV�VDWLVILHG�ZLWK�
WKH�DQVZHU��%XW��LI��IRU�H[DPSOH��KH�ZDV�WUDQVIHUUHG�ILYH�WLPHV�WR�GLIIHUHQW�HPSOR\HHV�DQG��QDWXUDOO\��KH�KDG�
WR�WHOO�KLV�TXHVWLRQ�HDFK�WLPH��WKHQ�\RX�FDQ�SUHGLFW�KLV�GHJUHH�RI�VDWLVIDFWLRQ�ZLWK�\RXU�FRPSDQ\��6RPH�UHDG�
HUV�RI�WKLV�DUWLFOH�PD\�VD\��ZH�KDYH�D�FDOO�FHQWHU�ZLWK�DOO�WKH�QHFHVVDU\�VWDWLVWLFV�RQ�LQFRPLQJ�FDOOV��$QG�WKLV��
RI�FRXUVH��VROYHV�WKH�TXHVWLRQ�LI�FXVWRPHU¶V�FDOOV�QHYHU�JR�EH\RQG�WKH�FDOO�FHQWHU��)URP�H[SHULHQFH��ZH�FDQ�
VD\�WKDW�WKLV�LV�QRW�DOZD\V�WKH�FDVH��6R��\RX�FDQ�ORVH�VRPH�FDOO�LQIRUPDWLRQ�DQG�GRQ
W�NQRZ�ZKR�DQVZHUHG�WKH�
FXVWRPHU�DQG�ZKDW�LV�D�UHVXOW� 
:KHUH��WR�ZKRP��KRZ�PDQ\�WLPHV�GLG�VDOHV�PDQDJHUV�FDOO"�+RZ�ORQJ�WLPH�GLG�WKH\�FRPPXQLFDWH�ZLWK�FXV�
WRPHUV"�<RX�ZLOO�QRW�UHFHLYH�VXFK�LQIRUPDWLRQ�ZLWKRXW�D�FDOO�DFFRXQWLQJ�V\VWHP� 
 ,V�LW�SRVVLEOH�ZLWK�WKH�KHOS�RI�VXFK�D�V\VWHP�WR�LPPHGLDWHO\�UHFHLYH�QRWLILFDWLRQV�WKDW�VRPHRQH�FDOOHG�
WKH�ILUH�GHSDUWPHQW��DPEXODQFH��SROLFH��WD[�RU�DQ\�RWKHU�WHOHSKRQH�QXPEHU�NQRZQ�LQ�DGYDQFH" 
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$OO�RI� WKH� DERYH�TXHVWLRQV� FDQ�EH� DQVZHUHG�SRVLWLYHO\�ZLWK�7DULVFRSH�(QWHUSULVH� �KHUHDIWHU�
UHIHUUHG�WR�DV�7DULVFRSH��IURP�6RIW3,� 
,Q�DGGLWLRQ��7DULVFRSH�DOORZV�\RX�WR�FOHDUO\�PDLQWDLQ�WKH�EXGJHW�IRU�WHOHSKRQH�FDOOV��7KH�7DUL�
VFRSH�DGPLQLVWUDWRU�FDQ�VHW�PRQHWDU\�RU�WLPH�OLPLWV�IRU�D�VSHFLILF�W\SH�RI�WHOHSKRQH�WUDIILF�IRU�
DQ\�XQLW�RU�VXEVFULEHU��:KHQ�WKH�OLPLW�H[SLUHV��7DULVFRSH�ZLOO�EORFN�FDOOV�WR�D�JLYHQ�GLUHFWLRQ�
XQWLO�WKH�HQG�RI�WKH�PRQWK� 

7DULVFRSH� DOORZV� \RX� WR� LPSRUW� LQIRUPDWLRQ� DERXW� FDOOV� DQG� SURYLGHG� FRPPXQLFDWLRQ� VHUYLFHV� IURP� ILOHV� UH�
FHLYHG�IURP�WHOHFRP�RSHUDWRUV�WR�WKH�V\VWHP��IRU�H[DPSOH��IURP�PRELOH�RSHUDWRUV�E\�FRUSRUDWH�SKRQH�QXPEHUV��
,Q�WKLV�FDVH��7DULVFRSH�DOORZV�\RX�WR�DQDO\]H�ERWK�FDOOV�PDGH�WKURXJK�3%;V�DQG�FRUSRUDWH�PRELOH�SKRQHV� 
7DULVFRSH��GHWHUPLQLQJ�WKH�FRVW�RI�FDOOV�DW�WKH�UDWHV�VHW�E\�WKH�RSHUDWRU��DOORZV�\RX�WR�VLPXOWDQHRXVO\�VLPXODWH�
WKH�XVH�RI�UDWHV�RI�DQRWKHU�RSHUDWRU��&DOO�FRVWV�FDQ�EH�FDOFXODWHG�ZLWK���UDWHV�RI�GLIIHUHQW�WHOHFRP�RSHUDWRUV� 
7DULVFRSH�DOORZV�\RX�WR�FRPSDUH�WKH�UHVXOWV�RI�\RXU�ELOOLQJ�ZLWK�WKH�GDWD�REWDLQHG�IURP�WKH�WHOHFRP�SURYLGHU��
LGHQWLI\LQJ�DQ\�GLVFUHSDQFLHV� 
6XEVFULEHUV�RI� WKH�3%;�FDQ�UHFHLYH�LQIRUPDWLRQ�RQ�DQ\�WHOHSKRQH�FRQYHUVDWLRQV�WKURXJK�D�:HE�EURZVHU��7KH�
PDQDJHUV�RI�GHSDUWPHQWV�FDQ�UHFHLYH�GDWD�RQ�DOO�FDOOV�IURP�HPSOR\HHV�RI�WKHVH�GHSDUWPHQWV��7KLV�IXQFWLRQDOLW\�
LV�LPSOHPHQWHG�WKURXJK�WKH�7DULVFRSH�3HUVRQDO�$UHD��,Q�DGGLWLRQ�WR�YLHZLQJ�FDOOV��WKH�3HUVRQDO�$UHD�FDQ�EH�XVHG�
WR�VHQG�LVVXHV�WR�3%;�DGPLQLVWUDWRUV��WR�VHDUFK�DQ�HPSOR\HH
V�SKRQH�QXPEHU�LQ�WKH�H[WHQVLRQ�GLUHFWRU\��DQG�WR�
VHDUFK�DQ�DUHD�FRGH�LQ�WKH�GLUHFWRU\�RI�WHOHSKRQH�DUHD�FRGHV��$OVR��HPSOR\HHV�FDQ�VHW�D�FDOO�FDWHJRU\�IRU�HDFK�
WKHLU�FDOO� 
7DULVFRSH�FRQWDLQV�DERXW�����UHSRUWV� WKDW�DOORZ�\RX�WR�JHW� LQIRUPDWLRQ�RQ�VXEVFULEHUV��XQLWV�ZLWK�YDU\LQJ�GH�
JUHHV�RI�GHWDLOV��7KH�7DULVFRSH�XVHU�KDV�WKH�DELOLW\�WR�LQGHSHQGHQWO\�PRGLI\�D�UHSRUW�IRUP�RU�FUHDWH�QHZ�UHSRUW�
IRUPV��5HSRUWV�FDQ�EH�JHQHUDWHG�DXWRPDWLFDOO\�DFFRUGLQJ�WR�D�VFKHGXOH�DQG�VWRUHG�LQ�IROGHUV�RU�VHQW�E\�H-PDLO��
7KH�DOORZHG�UHSRUWV�FDQ�EH�DFFHVVLEOH�IRU�HPSOR\HHV�WKURXJK�WKH�7DULVFRSH�3HUVRQDO�$UHD� 
7DULVFRSH�DOORZV�\RX�WR�H[SRUW�FDOO�LQIRUPDWLRQ�WR�DQ�H[WHUQDO�V\VWHP��,W�FDQ�EH�D�FXVWRPHU�UHODWLRQVKLS�PDQDJH�
PHQW��&50��V\VWHP��KRWHO�V\VWHP��RU�DQ\�RWKHU�RQH� 
7KH�7DULVFRSH�V\VWHP�VXSSRUWV�DOPRVW�DOO�WKH�PRVW�ZLGHO\�XVHG�3%;V��ERWK�WUDGLWLRQDO�DQG�9R,3��,I�\RXU�3%;�LV�
QRW�LQ�WKH�OLVW�RI�VXSSRUWHG�RQHV��SOHDVH�SURYLGH�6RIW3,�ZLWK�D�GHVFULSWLRQ�RI�WKH�FDOO�IRUPDW�DQG�FDOO�VDPSOHV��
7KH�XSGDWH�RI�7DULVFRSH�WR�VXSSRUW�\RXU�3%;�ZLOO�EH�GRQH�IRU�IUHH� 

+DYLQJ�D�IOH[LEOH�V\VWHP�RI�VHWWLQJV��7DULVFRSH�DOORZV�\RX�WR�VROYH�DOPRVW�DOO�WKH�SUREOHPV�DVVRFLDWHG�ZLWK�
FDOO�DFFRXQWLQJ��8VHUV�IURP�PRUH�WKDQ����FRXQWULHV�PDGH�VXUH�LQ�WKLV��<RX�FDQ�PDNH�VXUH�\RXUVHOI��-XVW�GRZQ�
ORDG�WKH�7DULVFRSH�LQVWDOODWLRQ�SDFNDJH�DQG�WHVW�LW��6LWH��KWWS���ZZZ�WDULVFRSH�FRP 


